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Thanks for purchasing the OmgatePro device, the following is a pictorial which will guide you 
via screenshot images on how to install the OmgatePro App (Android or iPhone) along with a 
pictorial step by step the App interface guide to all (Non-Admin) service users of the OmgatePro 
App (Pic 1) 
 
 

1. Downloading the App (Showing Android, but similar on iPhone) 
 

Pic 1 Pic 2  
 
 

2. New devices will register their first phone as the device Admin, therefore it is important 
to sign in initially with the Admin’s phone itself, or alternatively, Installer can signup 
initially and make the designated Admin(s) of the property as co-admin(s). 
The process is simple and done when added a new user. (Pic 2) 
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3. Ensure to allow the Omgate Pro App to Access your phone location (sample below Pic 3) 
 

 Pic 3 Pic 4  
 

4. Select the country code (See screenshot above right screen – Pic 4). 
5. Fill in your name and mobile phone number including the area code  

(See below left – Pic 5) 
6. After the completion of your name and mobile number, a security code will be sent as 

text-message to your phone (See sample below right screen - Pic 6) fill in the code to 
complete your registration 
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Pic 5 Pic 6  
 

7. Adding a gate (Screen on the Left – Pic 7) Click the “Plus” sign to add a new gate to the 
APP 

8. Once you clicked on the “Plus” add gate function, the App will find all operating gates 
within the Bluetooth range from the mobile phone. (See screen sample on the Right – 
Pic 8) 

 

 Pic 7 Pic 8  
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9. The sample of the above righthand screenshot, shows an un-assigned yet OmgatePro. 
This new OmgatePro, once registered, the phone who had created the initial 
registration will become the OmgatePro Admin for this device/Gate. (Pic 9 & 10) 

 

 Pic 9 Pic 10  
 
10. It is time to test the device response and operation (Right screenshot above – Pic 10) by 

clicking on the “Test if it works” button. 
11. Once OmgatePro and the gate responded properly to the open gate button function on 

the App, you need to confirm to the App that the devices responded as properly by 
clicking “Yes” (See Pic 11) 

 Pic 11 Pic 12  
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12. Adding a Gate (As an Admin/manager) Follow the screen instructions on the above 2 
screen samples. (Pic 11 & Pic 12) 

13.  Once clicking on the “Add First Gate” button (Above Right screen sample) the unique 
Serial Gate number will appear (See Below Left screen sample)  

 

 Pic 13 Pic 14   
 

14. If you get the screen sample shown on the previous page the bottom right (Pic 14), it 
advises that you are attempting to register and administrate an ALREADY REGISTERED 
OmgatePro. Look for another unique serial gate number if available nearby. 

15. You CANNOT modify, or administrate this device, unless it is factory reset to be new. 
(Sample on the bottom of the previous Pic 14) 
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 Pic 15 Pic 16  
 

16. If you receive this screen (Pic 15 Above on the left), you completed the registration and 
you are ready to go and operate the gate. 

17. You can choose to rename the Gate with a better suited your needs (Above right as it 
appears in Pic 16) by clicking on the vertical 3 dots, choosing the change name option. 

18. After completion of the Gate name change (Pic 17) New Gate name will be displayed 
 

Pic 17 
Setting and fine tuning 

 
19. To open the settings and the additional options, click the 3 vertical dots to the right of 

the gate icon (See previous page Pic 17) 
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20. Once you clicked on this option, the following setting menu will become available to 
choose from (See left below, Pic 18) 

21. To add permitted accounts to open the gate, click the “Manage Access” option (Pic 18), 
a new screen will open (Pic 19), click the “+” sign on the upper corner (Pic 19) to add 
permitted users to the gate. 

 

 Pic 18 Pic 19  
 

22. To add a new user, add the mobile number by keying in the phone number or selecting 
a number from your existing contact list (See pic 20) and confirm the new User as shown 
in the following screen (See Pic 21) 

 

  Pic 20 Pic 21   
23. New user has been created (See Pic 22). 
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24. To setup a schedule of permitted hours and/or days to the new User, click the 3 vertical 
dots to the right of the User name (See Pic 22 “John Doe”) 

25. New screen option will open up (Pic 23) and click the “Manage Schedule” (On Pic 23). 
 

 Pic 22 Pic 23  
 
26. The following schedule dialog screens will become available (See Pic 24)  
27. Adding a User permitted time entry schedule, Click the “Add First Scheduler option bar 

(See Pic 24) 
28. Time scheduler clock screen will open up (Pic 25), Choose the beginning permitted time 

and the days of the week, the permission schedule should in effect for the selected 
User. 

 

 Pic 24 Pic 25  



  Application Guide for Installers and Administrators 
 

Page      info@omgate.com.au 
 
9

 
29. Once you chose the permitted time schedule (Pic 25) and clicked OK, the end of time 

selector will pop up (Pic 26), choose the “end of the gate permission” for the selected 
user and the days of the week this gate’s entry permission are in place for the user. 

30. To apply this schedule entry limitation to all the appropriate days of the week for this 
user, when click the “Done” option on the upper right screen (Pic 27) you have 
completed the restricted time schedule privilege to enter this gate for the selected User. 

31. Multiple schedules could be added for each “User”. To add a new schedule, repeat the 
instructions starting “Paragraph 24” through “Paragraph 30” of this manual. 

 

 Pic 26 Pic 27  
 

Additional setting and options as seen on Pic 18 
 
32. Click the Activity log option (Pic 18) to receive all the log of all entries by all the users 

(See Pic 28). 
33. Changing the Gate name for better identification, click the “Change Name” option (see 

Pic 18) and change to the name of your choice (See Pic 29). 
34. Changing the Gate address in the App, click “Change address” (See Pic 18) and change 

the address to the address of your choice (as seen in Pic 30). 
35. Change Gate icon, click the “Change icon” option (Pic 18) and choose a new icon from 

list (See Pic 31) 
36. Add to the Gate a toggle option and time delay to open the gate, or remove existing 

toggle and time delays settings. Chose “Advance setting” (See Pic 18)  



  Application Guide for Installers and Administrators 
 

Page      info@omgate.com.au 
 
10 

Accept and click “Yes” on the popup screen (See Pic 32). The Toggle and delay option 
screen will become available (See Pic 33). Make the appropriate changes, and click 
“Done” option on the upper right screen corner. You are ready with the new settings. 

 

 Pic 28 Pic 29  
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 Pic 30 Pic 31   
 
 
 
 

 Pic 32 Pic 33  
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